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The worldwide leader goes wireless

Remarkable Voice Quality 
Wireless Freedom

Now there’s a conference phone without cords that gives you the freedom to conference 
anywhere team collaboration is important – even in rooms where there are no phone lines. 
With superior voice quality to the award winning SoundStation, proven 1.9 GHz wireless 
technology, added security of voice encryption, up to 24 hours of talk time, and the ability 
to dial through a mobile phone, the SoundStation2W is the new standard for everyday 
conferencing.

SoundStation2W delivers voice quality that is twice as loud and provides twice the 
microphone sensitivity as the original SoundStation enabling clearer natural, two-way 
conversations. Our secure and proven 1.9 GHz platform provides simple and robust wireless 
capability with any analogue phone line. With reliable 150 foot wireless roaming from the 
base station, wireless frequency hopping to avoid interference, and a long lasting Lithium-ion 
battery, the SoundStation2W truly meets today’s needs for excellent voice quality and  
usage flexibility.

SoundStation2W is also the first phone that combines mobile phone convenience and 
Polycom voice quality. The headset connector provides users the ability to instantly 
connect their mobile phone to the conference phone. This mode gives users 
the option to dial directly through a mobile phone or transfer between 
handset and conference phone mode during a conversation. Because 
the call is dialled through the mobile network, there is no need for an 
analogue phone line – providing true portability and wireless freedom!

The SoundStation2W – designed to be used where you need it, 
because the conference room isn’t always enough!

The new standard for anywhere conferencing to access the power of 
Polycom unified collaborative communications solutions

With the greatest breadth and depth of integrated video, voice, and Web 
solutions, only Polycom delivers the ultimate communications experience. 
Our market-leading conferencing and collaboration technologies, supported by 
world-class service, enable people and organisations to maximise their effectiveness 
and productivity. Add to that the most experience and proven best-practices in the industry, 
and it’s clear why Polycom has become the smart choice for organisations seeking a strategic 
advantage in a real-time world.
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Benefits
Acoustic Clarity 
Technology 
Allows simultaneous 
natural conversation – the 
industry’s best full duplex

Security 
Proven and secure wireless 
1.9GHz DECT Technology 
with voice encryption for 
added security

Freedom 
Conference without cords 
up to 150 feet from the 
base station

Long lasting battery 
Charge once a week and 
go! Up to 24 hr. talk time 
lithium-ion battery

Unparalleled flexibility 
Mobile phone connector* 
for a new mode of 
conferencing when 
there are no phone lines 
available

Easy to use and install 
Works like other Polycom 
conference phones, 
compatible with any 
analogue line

Investment protection 
Software upgradeable 
through mini-USB port

*SoundStation2W uses 
a cable that connects 
to a standard 2.5mm 
headset connector. If your 
mobile phone model does 
not support this type of 
connection you will need an 
adapter (not included).

Not all mobile phone 
models support the 
SoundStation2W mobile 
phone connector.

Conferences using some 
mobile phone models may 
experience diminished 
audio quality or other 
functionality. For a list of 
mobile phones that are 
known to work well with the 
SoundStation2W,  
please consult  
www.polycomasia.com.
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Features and Benefits

Wireless Capability

•  Wireless protocol – 1.9 GHz 
DECT

•  Signal range – 150 feet from base 
station

•  Dual diversity antennas

•  Battery – Rechargeable Lithium-
Ion battery pack

•  Talk time – 12 hrs. (Basic Version), 
24 hrs. (EX Version)

•  Standby time – Up to 80 hrs. 
(Basic Version), 160 hrs. (EX 
Version)

•  Charge time –4 hrs. (Basic 
Version), 8 hrs. (EX version)

•  Signal strength and battery status 
continuously displayed on LCD

•  Portable console charger

Polycom Acoustic Clarity 
technology

•  Allows natural, interactive two-way 
conversations (full duplex). Users 
don’t have to wait for speakers on 
the far end to stop talking before 
breaking into a conversation

Remarkable Voice Quality

•  Users can speak in a normal 
voice up to ten feet away from the 
console

•  More productive calls – no need 
to repeat yourself

•  Three cardioid microphones 
povide 360-degree coverage so 
that everybody in the room can be 
heard clearly

Dynamic Noise Reduction 
(DNR)

•  Automatically reduces room 
background noise – from fans, 
projectors, heating and air 
conditioning – for clearer sound 
and more efficient conferencing

Intelligent microphone mixing

•  Automatically selects the 
microphone closest to the person 
speaking, eliminating extraneous 
background noises

Microphone expandability (EX 
version only)

•  Extension microphones increase 
coverage for larger size rooms

Backlit graphical display

•  Convenient, easy access to 
important call information – phone 
number, number called, duration/
progress of call and Caller ID

•  Familiar, easy to use telephony 
features – phone book, 
conferencing, mute, and hold 
– eliminate user confusion and 
need for training

Auxiliary Input/Output Jacks

•  2.5mm jack: Provides connection 
to other communication devices, 
such as a mobile phone, for 
hands-free conferencing

•  RCA jack: Allows connections 
to other peripherals, such as an 
audio recorder

Easy to use and install

•  No training required, connects into 
any analogue phone jack

Security

•  64 bit voice encryption between 
console and base station

•  Aux out record feature activated 
via console Keypad

Audio

•  Polycom Acoustic Clarity full 
duplex – IEEE 1329 Type 1 @ 
-2dB idle limit

•  Up to 10 ft. microphone pick-up 
range

•  Gated microphones with intelligent 
microphone mixing

•  Dynamic noise reduction

3 years Unitel warranty
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With the SoundStation2W, Polycom sets 
the new standard for everyday business 
conferencing. With truly remarkable voice 
quality, a large graphical display, smart 
technology, such as Dynamic Noise 
reduction, and traditional telephone features, 
SoundStation2W improves the performance 
and increases the productivity of everyday 
conferencing.

Remarkable Voice Quality.  
The New Standard in Everyday 
Conferencing.


